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NICE COTE D’AZUR AIRPORT MARKETPLACE
TERMS AND CONDITIONS OF USE (TERMS)
FOR BUYERS AND SELLERS

PREAMBLE AND ROLE OF ACA

Aéroports de la Coéte d'Azur (“ACA”), whose registered office is located at Nice Cote d’Azur
Airport, 19 rue Costes et Bellonte, CS 63331, 06206 Nice Cedex 3, which is registered with the
Nice Trade and Companies Register under number 493 479 489, is the concession holder for
Nice Cote d’Azur Airport (the “Airport”) and publishes and operates the online marketplace (the
“Marketplace”) accessible via the website shop.nice.aeroport.fr (the “Website”). The
Marketplace enables consumers (“Buyers”) to purchase products offered for sale by approved
professional sellers (“Sellers”) operating a point of sale at the Airport. Sellers therefore offer
through the Marketplace the products available for sale in their Airport stores. Buyers placing
orders through the Marketplace must collect their purchases directly at the Airport using the
“Click & Collect” service (this collection method may be modified in the future and does not
apply to digital products or products supplied immediately after purchase.)

These Terms are intended to:

e For Buyers: set out the general terms and conditions governing access to, use and
operation of the Marketplace;

e For Sellers: set out the terms and conditions governing their registration on the
Marketplace.

Use of the Marketplace constitutes prior acceptance of these Terms.

Important note regarding the role of ACA: ACA acts solely as the operator of the Marketplace
and as the technical intermediary between Buyers and Sellers. Under no circumstances is ACA
a party to the contract of sale, which is concluded directly and independently between the Buyer
and the Seller. Accordingly, ACA shall not be liable for any disputes or obligations relating to the
products themselves (including their conformity, availability and any applicable warranties) or,
more generally, for any issues relating to orders resulting from a Seller’s failure to fulfil its
obligations.

Application of Seller Terms and Conditions of Sale: These Terms govern access to and use of
the Marketplace. Any order, purchase, payment for, or collection of products at the Airport, as well as
the exercise of the right of withdrawal and the application of statutory warranties, shall be governed
exclusively by the relevant Seller’s Terms and Conditions of Sale (the “Seller Terms”), which are
accepted by the Buyer when confirming the order. These Terms expressly refer to the Seller Terms
in respect of all commercial matters.
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ACA reserves the right to amend these Terms from time to time. Any amendments shall apply to
Buyers only from the date on which they place an order, and the applicable version of the Terms
shall be the version in force on the date of the relevant order.

PART 1: PROVISIONS APPLICABLE TO BUYERS (B2C)

1.1 Access, Account Creation and Loyalty Programme

Access to the Marketplace to browse Sellers’ offers is free of charge, unrestricted and available
via shop.nice.aeroport.fr.

The Marketplace may only be used by private individuals who are at least 16 years of age and
have the legal capacity to incur financial obligations independently. Buyers acknowledge that
certain products, such as alcoholic beverages, may only be purchased by persons aged 18 or
over.

To complete an order, Buyers may either use an account or proceed as a guest:

e Guest Checkout: This option enables Buyers to make occasional purchases by providing
only the information strictly necessary to process the order, without creating a permanent
account.

e ACA Account: Any private individual aged 16 or over may create an ACA Account. This
account provides the Buyer’s sole interface for tracking orders, managing personal data and
accessing order history. The ACA Account is governed by the account terms and conditions
made available at the time the account is created.

Enrolment in the Loyalty Programme: Creating an ACA Account automatically enrols the
Buyer in the Airport’s official loyalty programme, Club Airport Premier. Eligible purchases
made through the Marketplace allow Buyers to earn loyalty points in accordance with the points
scale applicable under the programme at the time of purchase.

1.2 Transparency, Listing and Ranking of Offers

ACA displays Sellers’ offers on the Marketplace in a transparent manner. Buyers are free to
place orders with any Seller of their choice.

Subject to applicable law and the terms of its agreement with ACA, each Seller remains free to
determine which products and/or services it offers for sale on the Marketplace.

By default, products are ranked using a relevance algorithm based on factors including the
category searched, seasonality and availability at the Airport terminals. Buyers may change the
default ranking by selecting alternative sorting criteria (such as price, in ascending or
descending order, best-selling products or new arrivals).

Certain products or Seller storefronts may be given preferential placement under specific
promotional agreements. Where this is the case, they will be clearly identified by a notice such
as “Sponsored” or “Partner Offer”.
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1.3 Orders, Sales and Express Reference to the Seller Terms

PLEASE NOTE: Every aspect of the commercial relationship relating to the ordering, purchase
and collection of Products is governed exclusively by the Seller’'s Terms and Conditions of Sale
(“Seller Terms”), which are made available to, and accepted by, the Buyer before payment is
completed and remain accessible at all times via the Seller's storefront on
https://shop.nice.aeroport.fr

These Terms do not govern such matters and expressly refer to the Seller Terms, in particular
in relation to:

e The process for placing and confirming orders (including basket review and Seller
confirmation).

e Product availability and pricing (all prices are displayed in euros, inclusive of VAT, and
reflect any applicable customs or duty-free arrangements).

o The secure payment process (payments are processed on the Seller’s behalf by ACA’s
payment service provider).

¢ The conditions and arrangements for product collection (including collection procedures
at the Airport, as well as collection times and terminal).

¢ The right of withdrawal and the cancellation/modification policies (including applicable
time limits, withdrawal forms and products not eligible for withdrawal).

o Statutory warranties (including the statutory warranty of conformity and the warranty
against hidden defects to be provided by the Seller).

Buyers are therefore responsible for reading and accepting the Seller Terms before placing any
order through the Marketplace.

1.4. Suspension and Closure of Accounts
1.4.1 Temporary Suspension

In the event of a breach of these Terms by a Buyer, or where the Marketplace has reasonable
grounds to believe that the Buyer poses a risk to the security of the Marketplace, Sellers or
other users, the Marketplace reserves the right to suspend the Buyer’s account temporarily and
unilaterally, without compensation.

The suspension shall take effect immediately. The Buyer shall be notified by any written means,
including by email. Before lifting the suspension, the Marketplace may, at its discretion, require
the Buyer to remedy the breach or provide any supporting documents it considers necessary.

1.4.2. Termination of Account and Access
The Marketplace reserves the right to permanently close a Buyer's account and prohibit the

Buyer from accessing the Marketplace, with immediate effect and without prior notice, including
in the following circumstances (non-exhaustive list):


https://shop.nice.aeroport.fr/
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- Established fraud or attempted fraud, including, without limitation, the use of fraudulent
means of payment, identity theft or the creation of multiple accounts to circumvent a
sanction;

- Repeated misconduct, including, without limitation, abusive refund requests or
complaints made in bad faith, or attempts to obtain an advantage by threatening to leave
negative ratings or reviews;

e Inappropriate behaviour, including abusive, threatening, defamatory or discriminatory
comments directed at Sellers or the Marketplace’s customer service team;

- Repeated breaches following an initial temporary suspension.

Where a Buyer's account is permanently closed, any pending orders may be cancelled
automatically, and any amounts owed by the Buyer to the Marketplace or to Sellers shall
become immediately due and payable. A Buyer whose account has been permanently closed
may not create a new account on the Marketplace under a different name or using any other
identifying information.
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PART 2: PROVISIONS APPLICABLE TO PROFESSIONAL SELLERS
(B2B)

2.1 Registration and Access Criteria

Access to the Marketplace as a Seller is subject to strict requirements and is reserved for
professional operators meeting all of the following eligibility criteria:

Prior selection: The Seller must have been selected following a consultation procedure or
public procurement procedure organised by ACA for the commercial operation of premises
at the Airport.

Holder of an AOT: The Seller must hold a valid Temporary Occupation Authorisation
(Autorisation d'Occupation Temporaire — AOT) granted by ACA in respect of a point of sale
at the Airport.

Conclusion of the Marketplace Seller Agreement: The Seller must have entered into the
Seller Agreement — Access to Marketplace Services (the “Seller Agreement”) with ACA,
setting out the applicable financial terms (including commissions), performance indicators
and technical integration requirements.

Restriction of the catalogue to Authorised Products: The Seller undertakes to offer for
sale on the Marketplace only those Products expressly listed and authorised under its AOT.
The sale of any Product outside the authorised catalogue is strictly prohibited.

Businesses wishing to become Sellers on the Marketplace may contact ACA via the Airport’s
website for further information.

2.2 Operational Obligations and Commercial Independence of Sellers

Each Seller retains full control over, and sole responsibility for, its commercial activities on the
Marketplace. In particular, each Seller shall:

comply with all applicable laws and regulations, including those governing consumer
protection and the protection of personal data;

provide, maintain and publish its own Seller Terms on the Marketplace;

ensure that product descriptions, stock availability and prices are accurate and kept up to
date in accordance with applicable laws and regulations;

manage its after-sales service and handle Buyers’ complaints directly in accordance with its
contractual obligations; and

comply with the operational commitments set out in the Seller Agreement, in particular those
relating to the timeframes for accepting orders, preparing orders and making products
available for collection.
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PART 3: SECURITY, DATA AND COMPLAINT HANDLING

3.1 Marketplace Security and User Conduct
3.1.1. Login Credentials — Access to the Service

All users, whether Buyers or Sellers, are responsible for maintaining the confidentiality of their
usernames and passwords.

Users must keep their login credentials confidential and must not disclose them to any third
party. They shall notify ACA without undue delay if they become aware of any unauthorised or
fraudulent use of their account.

ACA implements state-of-the-art technical measures to ensure the availability of the
Marketplace. However, ACA reserves the right to suspend access to all or part of the
Marketplace temporarily for maintenance purposes or where necessary to address a security
risk, without incurring any liability.

3.2 Reporting lllegal or Fraudulent Content

As a hosting service provider within the meaning of the applicable regulations, ACA does not
exercise prior control over content published by users, including text, images, product listings
and reviews.

3.2.1. Reporting Procedure

Any user, whether a Buyer, Seller or third party, who identifies illegal content on the
Marketplace (including counterfeit goods, glorification of crime, hate speech, prohibited products
or obvious scams), or content that infringes the rights of a third party, is invited to report it
immediately using the “Report this product/content” button available on the Website or by
email to: niceairportshopping@cote-azur.aeroport.fr

To enable the report to be processed efficiently, it must include the following information:

1. The date of the report;
2. The identity of the reporting person (full name and email address);

3. A precise description of the content concerned and its exact location (including the direct
URL of the product or profile);

4. The reasons why the content should be removed, including a clear explanation of why it
is considered illegal or fraudulent.

3.2.2. Review and Removal of Content

Upon receipt of a valid report and following an internal review, the Marketplace shall take
prompt action to remove any manifestly illegal content or disable access to it. The Marketplace
shall notify both the reporting person and the author of the content of the decision taken and the
reasons for that decision.
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3.2.3. Abusive Reporting

Users are advised that knowingly submitting a false report alleging that content is illegal or
fraudulent for the sole purpose of obtaining its removal may result in legal proceedings and the
immediate and permanent closure of their account by the Marketplace.

3.3. Protection of Personal Data (GDPR)

ACA and each Seller process Users’ personal data as independent controllers in accordance
with the GDPR. The personal data collected (title, surname, first name, email address and flight
details) is necessary in order to manage access to the Marketplace, process orders and credit
loyalty points to the Club Airport Premier loyalty programme. No payment card details are stored
or processed by ACA or the Seller, as payment transactions are processed directly by a PCI
DSS-certified payment service provider (PSP).

To exercise their rights (including the rights of access, rectification and erasure), Users may
contact ACA’s Data Protection Officer (dpo@cote-azur.aeroport.fr) or the Seller's customer
service or Data Protection Officer whose contact details are available in the Seller Terms.

3.4 Disputes, Mediation and Governing Law
3.4.1 Disputes between Buyers and Sellers (Commercial Complaints)

If a Buyer wishes to make a complaint regarding a Product purchased through the Marketplace
(including where the Product is unavailable, non-compliant, damaged, or where the complaint
relates to the exercise of the right of withdrawal), the Buyer must contact the Seller’'s customer
service directly using the Marketplace messaging service or the contact details provided in the
Seller Terms. If the complaint cannot be resolved directly with the Seller, the Buyer may, in
accordance with the Seller Terms and free of charge, refer the dispute to the competent
consumer mediator before commencing legal proceedings.

3.4.2 Disputes involving ACA

For any dispute relating to the technical operation of the Marketplace, the management of an
ACA Account or the Club Airport Premier loyalty programme, Users may contact ACA’s support
service using the online contact forms available on the Website. Users are invited to consult the
Website’s legal notices for further information on the procedures applicable to the resolution of
disputes.

3.4.3 Disputes between ACA and Professional Sellers (B2B)

Any dispute arising between ACA and a Professional Seller in connection with the performance,
interpretation or termination of their contractual relationship, or these Terms, shall be governed
by the provisions of the Seller Agreement.

3.4.4 Governing Law

These Terms are governed by the laws of France.
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If any provision of these Terms is held to be invalid or is declared invalid pursuant to any law or
regulation, or by a final decision of a court of competent jurisdiction, the remaining provisions
shall remain in full force and effect.

3.4.5. Non-Waiver

No failure or delay by either Party in exercising any right or remedy arising from a breach by the
other Party of these Terms shall constitute a waiver of that right or remedy, nor shall it prevent
that Party from exercising it at a later date.

3.4.6. Language

These Terms are drawn up in French and may be translated into other languages. In the event
of any discrepancy or inconsistency between the French version and any translated version, the
French version shall prevail.



